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WHO AM I ? 
● Founder and 
director of LFP

● LFP works with 
ACLUs 
nationwide

● Core 
Contributor, 
The Tor Project

● Library Journal 
Mover and 
Shaker 2015



  



  



  

● Corporate 
data 
collection

● The corporate 
filter bubble

● Our rights
● Corporate 
data and 
government 
surveillance



Hackers, trolls, 
and other 
criminal 
threats to a 
free internet.
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● When libraries fight 
for privacy, the media 
notices

● The Nation cover in 
May 2015

● ProPublica, Wired, All 
Things Considered, 
Christian Science 
Monitor, and more.

● FSF’s Award for 
Social Benefit

● Library Journal’s 
Movers and Shakers

● Daily Dot’s 2015 
Internet Heroes
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Saying you don’t care about 
your privacy because you have 
nothing to hide is like saying you 
don’t care about your freedom 
of speech because you have 
nothing to say.
- paraphrasing Ed Snowden
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What should we do?

●ALA best practices on privacy
●Data retention policies
●Vendor agreements

●ACLU Know Your Rights
●Info request policy (LE)

 



● Library Privacy Guidelines for Public Access Computers 
and Networks

● Library Privacy Guidelines for Library Websites, OPACs, 
and Discovery Services

● Library Privacy Guidelines for Library Management 
Systems

● Library Privacy Guidelines for Data Exchange Between 
Networked Devices and Services

● Library Privacy Guidelines for E-book Lending and Digital 
Content Vendors

● Library Privacy Guidelines for Students in K-12 Schools

ALA GUIDELINES
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